QUESTIONNAIRE on LISTENING

Megan McKenna

It is the province of knowledge to speak. And it is the privilege of wisdom to listen.  Oliver Wendell Holmes

1. On a scale of 1-10 what is your hearing now?
2. Do you prefer to communicate for business through phone or email?  Why? 
3. Which do you prefer when communicating with friends?  Why? 
4. When you are on the phone, what other activities do you   often engage in doing?
5. a. What is your most relaxing kind of music to listen to? Why?
5 b. What is a genre of music that you find annoying or don’t listen to? Why? 
6. Is there a specific noise that you often become aware of while doing other things? 
7. Is there a specific sound that you find grating or irritating?

8. Are you aware of a person or a situation where you have difficulty listen? When do you become aware of what’s happening?

9. What volume do you usually have your TV, Ipad, mobile device set at? On the available scale are you in the low, medium or high range?

10. For you—a. What  is the sound of childhood?

b. What is the sound of hope?

c. What is the sound of doubt?

d. What is the sound of awe?

e. What is the sound of surety?

f. What is the sound of lying/dishonesty?

g. What is the sound of fear?

11.   Are you aware of the sounds of fear and anger?  How do you delineate between these two when someone is speaking?

12.   What three sounds are you most aware of—seizing your attention always? [note: for those in the military and many others the first sound was something in the realm of gunshots, a car back-firing, a loud explosion or an equally loud tone of voice either commanding or warning; or raised in fear. Generally speaking it was only women who mentioned a crying child—and usually only those who were mothers].

13. What kind of silence do you find threatening?

14. What kind of silence do you find stilling, deepening or comforting?

15.  Do you associate the loudness of someone’s voice with a particular emotion or attitude, such as anger, arrogance, being opinionated, demanding?  If so, do you know why—what is the root of this association?

16.   Do you know what your own voice sounds like—on a tape, a telephone answering machine, on a phone, with and without amplification?

17. Are you aware of having different speaking voices depending upon who it is that you are speaking with/to—and on how many people are listening?  How would you describe these voices?

18.  Using adjectives, how would you describe your own voice? [Then ask others—friends, co-workers, family members, even strangers how they would describe your voice?]
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